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Study about ROI optimization of a Web site
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Abstract

A thesis theme as “Study about ROI optimization of a Web site” is established and it's explained in
detail about setting of KGI and KPI and a measurement technique necessary to ROl optimization of a Web
site by writing. A case analysis of EC site and a lead acquisition site is performed to apply setting of KGI
and KPI and a measurement technique as practice and a practical business affair.
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