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A study on the current situation of FinTech in Myanmar

Focused on domestic migration and remittance services
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Abstract

In recent years, FinTech, a venture business to integrate ICT with financial services, has become popu-
lar and spreading in Myanmar. The Myanmar economic reform has brought the steady growth in foreign di-
rect investment since 2011. Along with the economic growth, there is a rapid increase in the number of the
population that migrates to large cities like Yangon for looking employment and better paying jobs from the
rural areas with poverty and unemployment. With improvement in mobile telecommunication sector and in-
crease accessibility of the internet, mobile remittance services provide the people who previously relied on
the underground bank called Hundi and the chance messenger with easy access to safe and reliable service
to transfer money to their families back home.

This study conducts a field survey on the current situation of FinTech in Myanmar, especially remit-
tance services. It is found that the mobile remittance service companies such as “Wave Money”, “My Kyat”,
have been established one after another since 2012, even with incomplete internet infrastructure. With fur-
ther improvement on the internet and competition among the mobile remittance service providers to offer a
better and wider range of services will drive the consumer trust and confidence. Therefore, this study con-
cludes that there is a great potential for mobile remittance services in Myanmar.
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