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A Study on Setting and Measurement Technique of KGI - KPI of Brand Site
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Abstract

The web person in charge of an enterprise needs to optimize the web site’s ROI according to the utili-
zation purpose and the type of the web site. In particular, there are many brand sites that do not have a clear
utilization purpose, and it is not easy to measure what has resulted. Therefore, the web person in charge of
an enterprise does not understand the setting and the measurement technique of the KPI to achieve the KGI
of the brand site, thinks the extension of the advertising medium, and aims at the design and contents im-
provement in addition to attracting customers. Therefore, in this thesis, | consider the setting and the meas-
urement technique of the KGI -+ KPI based on the utilization purpose and the role of the brand site.
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