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A study observation of Human Resources that is required at Airports;

For increase in job opportunity of foreign students studying in Japan

Y AR

Hiroshi Kogano™

Number of foreign visitors into Japan have been showing tremendous growth after implementation of
‘Aviation Liberalization’ as well as ‘Visit Japan Campaign’ initiated by Japanese Government in Y2003.
Airports in Japan, therefore, need to further improve its facilities in order to be ready to welcome number
of foreign visitors. At the same time, Airports need to improve its service quality especially in the field of
‘Communications’ and ‘Hospitality’ for customer satisfaction of foreign visitors. Under such circumstances,
this study verifies human resources that is required at Airports, and seek for the way to increase job oppor-
tunity of foreign students who wish to stay in Japan after their graduation.
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