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Cultivating Business Communication Skills in High School Commercial Department
-Action research by practicing business contest
at Hokkaido Sapporo Higashi Business High School-
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Abstract

In high school commercial department, in order to meet the demands of industry for "cultivation
of communication skills", "business communication" subjects are reorganized in the government
curriculum guidelines, and it is required to enhance communication education. The Department
of Distribution Economy, Hokkaido Sapporo Higashi Business High School has been working
on discussions between students and presentations to the outside through application for
business contests, and has improved communication skills, but there is still room for further plan
improvement and independence improvement. Therefore, in this study, we were able to improve
the communication skills of the students by constructing and practicing a curriculum that runs the
PDCA cycle through multiple applications for business contests in collaboration with the Japan
University of Economics. In the future curriculum, cross-curricular operation will be required to
secure time for active learning.

Keywords : communication skills, active learning, curriculum guidelines,
business contest, commercial high schools
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